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AGENDA 

• Brief introduction to UNIT
• Technology Support (helpdesk information, password reset, 

myNova, class roster with photos, email)
• Instructional Technologies



INSTRUCTIONAL TECHNOLOGIES
Classroom Technologies (technology in the classroom)

Mediasite and Video Recordings (your academic video needs)

Blackboard: 
• Templates
• Discussion Boards
• Assignments
• Quizzes
• Announcements
• Gradebook

VoiceThread

Yellowdig

Video Conferencing 
• Blackboard Collaborate
• Zoom



TECHNOLOGY SUPPORT

• Help! How do I contact UNIT?
• https://unit.villanova.edu

• Phone (M-Th from 8-7 and 8-5 on Fridays)
• (main campus): 610-519-7777 
• (law school): 610-519-7700

• Email: support@villanova.edu 
• Chat: Go to unit.villanova.edu and click the chat bubble to chat with a support 

representative.  (M-Th from 9-7 and 9-4 on Fridays)
• Walk-in Support (M-Th from 9-7 and 9-5 on Fridays)

• Falvey: M-Th 9am – 7pm and Fridays 9am – 5pm 
• Law: Law Library Rm 104 M-F 9am – 5pm
• TechZone @ Commons, Chapter Hall: M-Th 9am – 7pm and Fridays 9am – 5pm 

• Submit a ticket any time – search for ‘Helpdesk’ in MyNova and click on the helpdesk link 
to submit a service request.   Or click on “Submit a Ticket” link on unit.villanova.edu

• Password reset
• Off-Hours Support

https://unit.villanova.edu/


WALK-IN 
SUPPORT 
LOCATIONS



TECHZONE @ THE COMMONS (NEW)

The TechZone @ The Commons is a technology driven innovative area designed with flexible workspaces that 
will enable students to work collaboratively with UNIT to provide IT Services, Support and Training.

• Innovative Technology 
• Student Focused Collaborative Space
• Group Training Areas
• Event Capability

The IT Service Offerings include:
• Multiple Collaborative Workspaces with presentation options
• Large Conference Room 
• 2 Break-Out rooms (seats 6)
• Virtual Reality Technology
• vPrint (Student Print)
• 3-D Printing Capabilities
• Mobile Device Charging station
• iMac and Windows vDesktop solutions 



TECHNOLOGY SUPPORT – MYNOVA

MyNova (https://mynova.villanova.edu)

Portal of applications and information for faculty, staff, & students

Access Blackboard, Email, Course Schedule, Concur, and Enter 
Grades

Sign in to customize your experience by favoriting applications



MYNOVA - ACCESS YOUR PRINTABLE CLASS ROSTER WITH PHOTOS



TECHNOLOGY SUPPORT – EMAIL

• Outlook Online - Graduate students, part-time staff, and adjunct faculty will use OWA.  There are two ways to get to 
email:

• Go to http://mynova.villanova.edu, login and click on the email icon.
• Go directly to http://outlook.villanova.edu.

• Mail Forwarding from Webmail for Exchange 
Login to outlook.villanova.edu
At the top of the page, choose Settings
On the right hand side at the bottom under 'Your app settings'
Select Mail/Accounts
Select Forwarding. 
Click Start Forwarding and enter email address
You can forward email to one other account.

https://www1.villanova.edu/villanova/unit/accounts/email/exchangeemail.html

https://www1.villanova.edu/villanova/unit/accounts/email/exchangeemail.html


EXCHANGE (EMAIL) ON YOUR MOBILE

firstname.lastname@villanova.edu

userid@Villanova.edu



OFFICE 365

Website: 
https://www1.villanova.edu/
villanova/unit/employee_ser
vices/Office365.html

https://www1.villanova.edu/villanova/unit/employee_services/Office365.html


IT SECURITY AWARENESS

High profile Breaches:

 University of Maryland – 309,000+ names, 
birth dates, SSNs of faculty staff and students

 Butler University – nearly 200,000 people: 
bank account info, SSNs, driver’s licenses 

 Indiana University – names, addresses, SSNs 
of 146,000 past and present students

Villanova:

 1000+ Malware infections blocked daily

 800,000+ SPAM and phishing attempts filtered 
daily

 NO ONE FROM UNIT WILL EVER ASK FOR 
YOUR PASSWORD.

 View the “IT Security Awareness” organization in 
Learn@Nova (Bridge System)
 Brief videos that cover topics such as: 

password complexity, avoiding phishing scams, 
safe social networking practices, etc. 



INSTRUCTIONAL TECHNOLOGIES

Classroom Technologies

Multimedia Technologies 

Learning Technologies



CLASSROOM TECHNOLOGIES

 Responsible for all classroom technologies (projector, displays, video/audio cables, speakers, cameras, mics, & all 
associated Audio/Visual Equipment) – Includes design, installation, maintenance, and supporting 
faculty/students/staff using classroom technologies

 Classroom Support Hotline: 610-519-5631



CLASSROOM TECHNOLOGIES

 Responsible for all classroom technologies (projector, displays, video/audio cables, speakers, cameras, 
mics, & all associated Audio/Visual Equipment) – Includes design, installation, maintenance, and 
supporting faculty/students/staff using classroom technologies

 Classroom Support Hotline: 610-519-5631

 Classroom Technology Items to Note: 

 BYOD, DVD/VCR  Converting to Digital Video (contact support@villanova.edu)

 Overhead Projector (transparencies)  Document Camera (contact 9-5631)

 Mersive Solstice Wireless Projection 

 https://www1.villanova.edu/villanova/unit/instructionaltech/classequipment.html

https://www1.villanova.edu/villanova/unit/instructionaltech/classequipment.html


MULTIMEDIA TECHNOLOGIES – SERVICES

Classroom Lecture Capture

Studio and Self Directed Media Development

Media Consulting for on-ground and online courses



MULTIMEDIA TECHNOLOGIES – SERVICES

Classroom Lecture Capture 

• No faculty intervention required
• Record one class or the entire semester
• Recordings appear in Blackboard or can be distributed individually
• 75 classrooms

Online Form: https://www1.villanova.edu/villanova/unit/instructionaltech/audiovideo/mediarecordform.html

https://www1.villanova.edu/villanova/unit/instructionaltech/audiovideo/mediarecordform.html


MULTIMEDIA TECHNOLOGIES – SERVICES

Studio and Self-Directed Media Development

• 3 UNIT Studio Locations (Law, Falvey Library and Bartley Hall)

• Self Directed , MyMediasite Desktop Recorder, allows faculty and 
students to create and upload video based content.



MULTIMEDIA TECHNOLOGIES – UNIT STUDIO LOCATIONS

1. Law School
2. Bartley Hall
3. Falvey Library



MULTIMEDIA TECHNOLOGIES – SERVICES

Media Consulting for on-ground and online courses

• Meet with faculty to discuss course goals

• Discuss best practices and strategies to use media during instruction

• Tailored approach and recommendations that balance time, 
capability, ability and goals



MULTIMEDIA TECHNOLOGIES:  FLIPPED CLASSROOMS



MULTIMEDIA TECHNOLOGIES:  ANNOTATION



MULTIMEDIA TECHNOLOGIES:  DOMAIN EXPERT VISIBILITY



MULTIMEDIA TECHNOLOGIES: AR /  VR / MIXED REALITY



MYMEDIASITE & MEDIASITE DESKTOP RECORDER



MYMEDIASITE & MEDIASITE DESKTOP RECORDER



MYMEDIASITE
NEW FEATURES – (INTERACTIVE VIDEOS WITH QUIZZING)



LEARNING MANAGEMENT SYSTEM (BLACKBOARD)

Features:

Content posting – upload, organize, any type of file, embed media (Mediasite, Youtube, NBC Learn)

Assessment tools – provide a place for students to upload assignment documents, take online quizzes (enhanced 
security through Respondus)

Grade book – online grades for each gradable item, weighted columns

Communication – Discussions, Blogs, Journals, including third party apps (VoiceThread, Yellowdig)

Publisher content – McGraw-Hill, Pearson, Wiley, Cengage

Retention – set alerts to know who is falling behind/may need intervention



Access from 
myNova





BLACKBOARD-TEMPLATES



BLACKBOARD-DISCUSSION BOARDS



BLACKBOARD-ASSIGNMENTS



BLACKBOARD-ASSIGNMENTS



BLACKBOARD-QUIZZES



BLACKBOARD- ANNOUNCEMENTS



BLACKBOARD-GRADEBOOK



VOICETHREAD



YELLOWDIG



VIDEO CONFERENCING - BLACKBOARD COLLABORATE



VIDEO CONFERENCING - ZOOM



ADDITIONAL LEARNING TECHNOLOGIES
Video Conferencing (Synchronous Online Learning/Online Office Hours)

 Blackboard Collaborate Ultra

 Zoom

Multimedia Content 
 NBC Learn

 Mediasite

Academic Integrity (Secure Testing/Plagiarism Detection) 
 Respondus (Lockdown Browser & Monitor)

 SafeAssign (Blackboard)

Interaction with students
 Voice Thread

 YellowDig

Publisher content
 McGraw-Hill, Pearson, Wiley, Cengage



RESOURCES
Faculty Technology Services website
http://www1.villanova.edu/villanova/unit/faculty_servi
ces.html

 Moble App – Nova Now!
 Vdesktop
 Video production services
 eLearning information

Office 365
https://www1.villanova.edu/villanova/unit/employee_s
ervices/Office365.html

 eMail
 Online versions of MS Office
 1 TB storage

Unit Updates
http://www1.villanova.edu/villanova/unit/unitupdates.
html

Unit Progress Report
http://www1.villanova.edu/villanova/email/u
nitprogressreport/progress_report.html

Hardware / Software support
Tech Zone (day and after hours 
support) – 9-7777
Email support – support@villanova.edu

Classroom Support – 9-5631
broken equipment,  recording classes, 
etc.

Workshops
http://www1.villanova.edu/villanova/u
nit/helpsupport/traininghelp/schedules.
html

http://www1.villanova.edu/villanova/unit/faculty_services.html
https://www1.villanova.edu/villanova/unit/employee_services/Office365.html
http://www1.villanova.edu/villanova/unit/unitupdates.html
http://www1.villanova.edu/villanova/email/unitprogressreport/progress_report.html
mailto:support@villanova.edu
http://www1.villanova.edu/villanova/unit/helpsupport/traininghelp/schedules.html
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