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Introduction: 
In the Boston area, there were new mother classes that were very popular 
and life-long friendships were made through these classes. Mothers learned so 
much and a great spirit of community was fostered around the classes

This nurse researcher wanted to capture what was so POSITVE about these 
classes and investigate anything negative

Other hospitals, in many locales in the USA offer new mother classes. Often 
they are unattended or minimally attended. Mothers are NOT returning

What was the MAGIC that was happening in Boston? Why were these classes 
popular?  How could this magic be repeated in other areas of the country?

Significance: 
The postpartum period is a challenging time for new mothers as they have 
many needs often overlooked by healthcare. 
New mother classes can provide much needed information and a support 
system of women who have similar concerns. 
But do these classes meet the needs of new mothers?

Goal of this research: 
To delve into the thoughts and opinions of women that attended new mother 
classes and additionally highlight the perspective of the facilitators who 
taught them

Design: Qualitative descriptive research study focused on New Mother 
Classes

Setting: The mothers interviewed were primarily from the Boston area and had 
taken a “Great Beginnings’ series of new mother classes. Facilitator interviews 
were from Massachusetts, Pennsylvania and California

Participants: There were 15 mothers and 10 facilitators interviewed & identified 
from a criterion-based snowball sampling from the community 
Mother interviews were face-to-face and took place in the home, place of 
employment or coffee shop. 
Facilitator interviews took place by phone. 
Digitally recorded semi-structured interviews of approximately one hour were 
conducted. Data was transcribed and content analyzed. 
Theme development
Multiple strategies were used to ensure trustworthiness of the findings, 
including member checks and bracketing.
Human Subjects Research Protection through Widener University IRB
Results were shared with participants. 

Nurses can provide new mother classes that nurture and promote trust 
during this important time 

Mothers can find other mothers to help them learn together in developing 
their new mother skills. New mothers classes can help mothers survive & even 
thrive

Structure classes to promote positive feelings, trust, sharing of information & 
provide a safe environment. Spend time on the mother’s needs before 
addressing the baby’s. Step back once the dynamics of the class are 
established by having the mothers lead. Encourage and empower mothers 
to answer each other’s questions & provide their suggestions

Structure the classes for 6-8-12 weeks long. Have the mothers pay something 
to get them to return, keep’ing the members consistently coming. No drop-
ins

Facilitators of the classes can encourage new mothers to get together 
outside of the classes by suggesting the mothers meet at public parks and 
malls, getting together for coffee or lunch. This creates community and a 
sense of belonging—so needed during the postpartum period. State: All are 
welcome and need to come
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