
COMPETENCY SITUATION TASK ACTION RESULT

COMMUNICATION

MOTIVATION & 
INITIATIVE

TEAMWORK

LEADERSHIP

ORGANIZATIONAL
SKILLS

BEHAVIORAL INTERVIEWING
STAR RESPONSE WORKSHEET



COMPETENCY SITUATION TASK ACTION RESULT

ACHIEVEMENT

CONFLICT RESOLUTION

FLEXIBILITY &
ADAPTABILITY

TECHNICAL SKILLS

HONESTY & INTEGRITY

ANALYTICAL & 
PROBLEM SOLVING 

SKILLS
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