
Better information. Better care.
The new Find a Doctor tool on ibxpress.com is a better way for you to make confident 
decisions about your health care.

In just a few clicks, you can more efficiently search for network doctors, hospitals, 
and other medical facilities. You can now read patient ratings and reviews and 
rate your doctors and write reviews when you register on ibxpress.com. A new cost 
estimator feature also allows you to review estimated costs for more than 100 common  
medical procedures.

Access to more information means you are getting the most value from your 
Independence Blue Cross (IBC) health plan.

Get fast, customizable search results
Simple navigation helps you get faster, more accurate results. Plus, when you 
select your health plan type your results are customized based on your network,  
making it even easier to locate a participating doctor, specialist, hospital, or other  
medical facility.

•	 Search multiple specialties at the same time and filter results

•	 Compare up to three profiles side by side

•	 Create, save, and print customized directories for future reference

Use the Find a Doctor tool  
at ibxpress.com
Log in to write reviews about your 
doctors and rate your experience.

Find a Doctor at ibxpress.com
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Rate and review your experiences
Want a second opinion when choosing treatment options? You’ll find the new patient 
ratings and reviews particularly helpful. Your search results include ratings and reviews 
for doctors. Anyone can read the ratings and reviews, but you must be registered at 
ibxpress.com to submit ratings and write reviews about your experiences.

Registered ibxpress.com users can base their ratings on four criteria:

•	 Experience

•	 Communication

•	 Availability

•	 Environment

Compare cost and quality information
The tool’s new cost estimator presents you with cost ranges for more than 100 
inpatient and outpatient services by facilities in IBC’s network. In addition to  
reviewing estimated costs, you’ll be able to see which hospitals and facilities  
have earned the national Blue Distinction Center® designation, which helps you  
make decisions based on quality of care in several treatment categories.

•	 Learn how costs are calculated by service type and procedure

•	 Filter results by Blue Distinction Center

•	 Compare multiple hospital and facility profiles and save favorites

Coming in 2013 — Additional quality and cost information
The Find a Doctor tool will soon offer even more information to help you make  
the best decisions about the care you and your family receives. Planned additions  
to the tool in 2013 include physician performance measurement ratings and national 
designations, such as Patient Centered Medical Home, and an enhanced cost 
estimator that allows you to calculate out-of-pocket expenses based on your specific 
health plan benefit.

Questions?  
Call 1-800-ASK-BLUE (1-800-275-2583) for more information.


